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Context 
This template is to assist stakeholders in giving feedback about the changes detailed in the amended draft 
procedures associated with the Communications Guideline consultation. 

The consultation is being conducted for the amendments to the NT Communications Guideline and 
associated procedures. 

Participant comments 

Dispute management process in the Communication Guideline 
1. Do participants agree with the proposal for NTESMO to review the dispute management 

process and fees after twelve months operations? 

Yes, Jacana Energy agrees that NTESMO should review the dispute management process and 
fees after twelve months of operations. Jacana believes that fees should be reviewed annually 
and that the dispute management process should be reviewed on a cyclical basis. 

2. Do participants have a clear understanding from the CATS procedures of which data fields are 
the responsibility of each participant? 

It is Jacana Energy’s assumption that if a market participant causes a data error in a field of 
Jacana's responsibility, it is expected that the participant be responsible for rectifying the error 
and that the costs of doing so be borne by the participant that caused the error. 

Jacana Energy accept the changes to the CATS procedures, noting that the DIRS, TIRS and 
WHOLESAL NMI classification codes are not used in the NT procedures which is now reflected in 
the marked-up version listed on the NTESMO Consultation site. 

Although the ‘Last Consumer Change Date’ (LCCD) data item is listed in the CATS procedures as 
used in ALL jurisdictions, we note this field is only mandatory if a CR5056/5057 is raised, 
however, these CR’s are not used in the NT procedures. 

Jacana will not be adopting the LCCD data item. 

Other issues related to consultation subject matter 
3. Do you have any other suggestions, comments, or questions regarding this consultation? 

Jacana Energy recommends NTESMO include a concise summary of key changes in all future 
amendments to enable participants to respond within the requested timeframe. 

Jacana also reiterates that as advised on 11 March 2024 can NTESMO include the following 
recipients in all future consultation communications: Sheila.Anderson@jacanaenergy.com.au 
and Compliance@jacanaenergy.com.au 
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Contact 

Please use this NTESMO Participant Response template and send any queries 
in respect of the Consultation to: 

market.operator@powerwater.com.au. 

ntesmo.com.au 
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